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Abstract

This study aims to analyze the role of the inquiry officer in improving the quality of
services provided to citizens in municipalities by exploring the challenges they face
and identifying effective mechanisms to enhance their performance. The study
highlights the essential role of the inquiry officer as a key link between citizens and
municipal administration, facilitating access to services, enhancing transparency,
and improving citizen satisfaction. The study also discusses various challenges
facing inquiry officers, such as lack of training, technical and human resources, and
proposes solutions including enhanced training, the development of digital systems,
and improving the work environment. Based on the findings, the study recommends
adopting innovative strategies to develop the role of the inquiry officer, contributing

to improved municipal performance and increased efficiency of public services.
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